NAROTTAM MORARJEE INSTITUTE OF SHIPPING
MUMBAI

Examination Paper - March 2024

Fellowship / Advance Diploma in Shipping Management & Logistics — Final year

LOGISTICS MANAGEMENT

13.03.2024 Total 80 Marks Time: 3 Hours.

Question 1 is compulsory. Attempt any other FOUR Questions

“Logistics has become an enormously important component of the Gross Domestic
Product of industrialized nations.” Explain this statement and bring out its validity.

. Explain the different types of distribution channels and discuss their importance in
Supply Chain.

. Write a note on air cargo transportation bringing out all its advantages. Explain what is a
“ULD” (Unit Load Device).

. Explaining the following terms :
i . Camet i1 EDI iii. Duty Drawback  iv. Purchase Order

. Explain the different types of ‘cold storage’. What are the problems associated with cold
storage management in India.

Write short notes on:
a. Inventory Management
b. 3PL and 4PL

. Explain the fundamentals of a good customer service.

What is the meaning of ‘outsourcing logistics’? Explain the advantages of outsourcing
logistics.

. Explain Logistics Information Systems.
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